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In compliance with the directives of the University Grants Commission (UGC),
Redressal Committee (SGRC) has been reconstituted to address and resolve griev
academic and administrative matters faced by the students This committee will deal w
which are related to the common problems of both academic and administrative nature.

Student Grievance Redressal Committee

_
S.No. Name Position in Email 1d Phone No- |
Committee ___,_———’—————J
0. |[Dr.M.K.Singh | Chairperson mksingh@futureuniversity.in 9897030525 |
02. Dr. Rahul Shukla Member rahulshukla@futureuniversity.in 8090940627 |
03. Dr. Abhishek Member abhisheksaxena@futureuniversity. in 941 2603370#5
04, Dr. Hemendra Member hemendmyum@furureuniversiry.in 9897808702
Gautam I B
05. Dr. Nidhi Yadav Member nidhiyadav@futureuniversity.in 7037481480
06. Dr. Shalabh [ Member shalabhsaxena@futureuniversity.in 9760043061
Saxena _|
07. Mr. Sarvesh | Member sarveshgangwar@ﬁltureuniversity.in 8630037418 |
Gangwar
08. Ms. Mamta | Member mamtaphulera@futureuniversity.in 8218676887
Phulera
09. Mr. Imran Khan Member imrankhan@futureuniversity.in 9582790451
10. Mr. Prakhar Student Special Invitee
Saxena
11. Ms. Shrishti Student Special Invitee
Gupta
Ombudsperson

In line with the University Grants Commission (Redressal of Grievances of Students) Regulations, 2023,
Future University, Baerilly, has appointed an Ombudsperson to handle appeals against the decisions of
the Students' Grievance Redressal Committee (SGRC).

Contact Details of the Ombudsperson:
Name: Prof. (Dr.) Vijay Krishna Singh,
Former Vice Chancellor, Deen Dayal Upadhyaya Gorakhpur University, Gorakhpur (U.P.)
Email ID: singhvijaikrishna9@gmail.com
Phone: +91 7905468594
The said office order is being issued in compliance with the Honourable Vice-Chancellor. . =19 ,(

Registear——
C.C. - . . ‘_& i' .
1. Hon’ble Chancellor, Future University (for kind information please) Registrar
2. Vice -Chancellor (for kind information please) Reaisirar FUTURE UNIVERSITY
3. Pro Vice — Chancellor (for kind information please)  FUTURE UNIVERSITY Bareilly
4. All Directors/Pricipa/HODs Bareilly X

Bargilly-i_ucknow Road: Near Faridpur, Bareilly-243503 (U.P.) India
info@futureuniversity.in www.futureuniversity.in

9012313333, 9917480040 1800 123 6789
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NOTIFICATION

Subject: Appointment of Ombudsperson- Students Grievance Redressal
Committee (SGRC) of the Future University, Bareilly.

[ terms of the provisions contained in clause 6 of the University Grant Commission

Ul (Redressal of Grievances of Students) Regulations, 2023, the Competent Authority of the
[ uture University, Bareilly is pleased to appoint Prof. Vijai Krishna Singh, Former Vice
Chancellor (DDUGU, Gorakhpur), as Ombudsperson for redressal of gricvancc.s of
students of the Future University Bareilly for a period of three (03) years or until he
attains the age of 70 years, whichever is earlier, from the date of assuming office.

FFunctions and service conditions:

IHe will hear and decide on the appeal preferred against the decision of Students
(irievance Redressal Committee (SGRC) of the Future University. His conditions of
service as Ombudsperson shall be governed by the aforesaid UGC Regulations.

=3 ~SNe-
Registrar
- Registrar
Prof. Vijai Krishna Singh FUTURE UNITVERSITY
(Ex-Vice Chancellor,DDU Gorakhpur University, Gorakhpur Barcilly
kx Pro Vice Chancellor, AKTU (UPTU), Lucknow )

F--Mail: singhvijaikrishna9@gmail.com
C.C

I Hon'ble Chancellor, Future University (for kind information please)

Vice  Chancellor (for kind information please)
Pro Vice  Chancellor (for kind intormation please)
© Lroup Director
A Directons Principal HODs
v Fmance OfTicer - Chief Proctor Liberian .
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Accounts Department - Administrative Head ) o pstral

Bareilly-Lucknow Road, Near Faridpur, Bareilly-243503 (
info@futureuniversity.in
9012313333, 9917480040

U.P.) India
www.futureuniversity. in
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2.1  About Grievance Redressal Cell: )

e environment on the campus,

tablish a igtudents’ Grievance
he students 10 report
Jatform 1w the
ffective

In order to promote a responsive and conducive acaden
each Faculty/Independent Teaching Department shall es
Redressal Cell', The *Cell shall provide a friendly mechanism 10 !
their grievances and the faster disposal of the sume. It shall also provide 4 p
students to come forward with constructive suggestions for more efficient and ¢
teaching-learning atmosphere

Further, the University has established a Students' Help Desk at the Admlmslru?lw
Block with an objective of guiding the university students to the appr ”‘P' late
Office/Officer for addressing their queries or resolving a difficulty. The ‘Help Desk "‘_ha”
also advise the students about the procedure involved in the matter. It may also facilitate
in resolving any grievance of a student remaining unattended at the Faculty/Department

level.

[NOTE: The term "Grievance” refers (o a difficulty, problem, or a feeling of discontent
al  individual  student level due (o an act/omission of the staff of

University/Faculty/Department]

Objective

1. Students’ Help Desk
o To guide a student about the procedure and officers/offices to be approached to

address any query/grievance related to an academic or administrative matter.
« To co-ordinate with Faculty/Department/Section/Division of the University in
resolving the students grievances.

2. Students' Grievance Redressal Cell
» Providing a free and fair environment to students so that they can express their

difficulties/problems without any apprehension.

o To ensure early and effective solution to a student’s problem and provide/suggest
ways and means so that such an issue does not arise in future.

¢ Counseling the students to maintain dignity and decorum, and to exercise restraint
and patience as per demand of the situation.

+ Ensuring friendly environment in the aculty/Department by promoting cordial

Student-Student and Student-Staff relations.
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First Ordinances of Future Univcnltz. Bnrcillz.

« Traning the stall to be more responsive, courtoous, and service oriented

22 Constitution And Scope Of The Students’ Grievance Redressal Cell:
SGRC will be constituted as per U.G.C. guidelines.

SCOrE

The Students' Grievance Redre
routine nature raised by the students of the respective Faculty
mentioned in the ‘Exclusion’ clause or the ones that infringe

other Authority.

»f grievances of

ssal Cell shall strive 1o resolve all types ¢
cept those

/Department, €X
upon the working of any

As such, the 'Cell' shall deal with the following types of gricvanccs/suggcstions (the list 18

only indicative in nature).

arks Sheet, Migration Centificate,

1. Academic: Identity Card, Marks Sheet, Duplicate M
Internal assessment,

Enrollment number, Degree Certificate, Character certificate,
Attendance, Laboratory, Workshop

Financial: Fee/Dues, Fine
Administrative: Discipline, Transport, Security, and Information/Query

Hostel: Accommodation, Services, Hygiene, Cleanliness, Food.

B 1

223 Procedure To File A Grievance/Suggestion:

» A student may approach the Students' Grievance Redressal Cell in person and file her/his

grievance/suggestion.

« The matter may also be reported th
A student may also drop the completed proforma in the Suggestion/ Gri

outside the Office to the respective Principal/HOD.
A student can approach the Students’ Help Desk for any grievance/suggestion rela

other sections of the University, or regarding a grievance not settled by her/his

rough e-mail to the Chairperson of the 'Cell".
evance Box placed

ted to

College/Department.
. A student can also make use of the Suggestion/Complaint Box maintained at the Students’

Help Desk for giving a suggestion or reporting a grievance.
No student is allowed to file a grievance/suggestion on behalf of any other student.

Incomplete proforma or anonymous proforma shall be sumimarily rejected.
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